
 

 

Take a Look at bit-x-bit’s Smarter Faster ESI Processing 

Smarter Solutions:  Employees who are experts in e-discovery and the intelligent use of technology are at 

the core of bit-x-bit’s smart e-discovery solutions.  From the collection of electronically stored information 

(ESI) to its production, bit-x-bit expertly handles every phase of the litigation lifecycle.  Our recently 

expanded e-discovery processing capacity allows us to manage cases of any size from ten gigabytes to 

multiple terabytes of ESI, at a cost that is consistently and significantly lower than other service providers.   

bit-x-bit has the capability to ingest virtually every type of electronic data for processing, and when 

necessary, the ability to develop customized technical solutions to handle those all too common “messy” 

data or problematic ESI processing issues.  

Faster Processing:  Utilizing distributed processing, a well-honed workflow and customized project plan, 

bit-x-bit can process over 15 gigabytes of ESI per hour, or nearly 150,000 electronic documents – from 

email to spreadsheets.  This efficiency allows us to begin delivering data for attorney review with a very 

short turnaround time.  Our ESI processing includes expert harvesting of metadata, keyword searching, 

sampling and testing, date filtering, and preparing load files of the resulting ESI for attorney review in any 

number of common (or not so common) platforms.  What this means to the litigation team is that, no 

matter how large or complex the project, bit-x-bit can handle it. 

Because we provide data in its native format, costly TIFF or PDF conversion processes are avoided.  

However, if you prefer to have image-based documents, we can create TIFF or PDF images at a cost that is 

far below the competition.   Since we charge on an hourly basis, rather than on a per page or gigabyte basis, 

you can be assured of the highest quality and attention to detail, while enjoying prices that simply aren’t 

available elsewhere.  Our typical TIFF conversion project costs are consistently lower than even the most 

competitive unit-based pricing offered by other vendors. 

In addition to the technical aspects of the process, we take care to maintain open communication with our 

clients through regular updates and reports on our progress.  Our consulting services can help to address 

issues before they become problems, and we can steer clients with any level of expertise towards the 

appropriate and most sensible path.  Whatever the desired result, our experienced team will be in the 

trenches with you, guiding you through the entire process and helping to navigate the often murky waters of 

the litigation lifecycle.   

Value and Savings for our Clients:  From a small case involving one person’s data to cases involving 

dozens of custodians and over a terabyte of data, bit-x-bit can assist with all of your electronic discovery 

processing needs.  Our experts focus on the technical issues so your litigation team can focus on the legal 

issues, all at a value and quality that exceed client expectations, and at a cost significantly more competitive 

than other providers.    

About bit-x-bit:  Founded in 2007 by brother and sister, Scott Ardisson and Susan Ardisson, bit-x-bit 

provides e-discovery and computer forensic consulting services to most of Pittsburgh’s major law firms, 

many local and national companies, as well as Duquesne University and the Office of Attorney General for 

the Commonwealth of Pennsylvania.  Since 2008, bit-x-bit has enjoyed the Exclusive Endorsement of the 

Allegheny County Bar Association (ACBA) to provide computer forensic and e-discovery consulting services 

to the ACBA’s members. 
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